RS Wealth Management Pvt. Ltd.

Member: NSE/BSE/MCX/ DP-CDSL/ SEBI Reg. Research Analyst

ESCALATION MATRIX:

Details of Contact Address Contact No. Email ID Working Hours
Customer | Mr. Kamal | 606, Pearls Best 011-40821529 | customercare@rswealt [9:30 — 6:00 (Mon —Fri)
Care Kishore Heights-Il, Plot No C- h.in 10:00 — 4.00

Sharma 9, Netaji Subhash (Saturday)
Place, Pitampura, A" Saturday off
Delhi- 110034
Head of Client| Mrs. 606, Pearls Best 011-40821528 | Harpreet@rswealth.in 9:30 — 6:00 (Mon —Fri)
Servicing Harpreet Heights-II, Plot No C- 10:00 - 4:.00
Kaur 9, Netaji Subhash (%aturday)
Place, Pitampura, A% Saturday off
Delhi-
110034
Compliance| Mrs. Neetu [606, Pearls Best Heights-| 011- compliance @rswealth.in {9:30 — 6:00 (Mon —Fri)
Officer Arora Il Plot No C-9, Netaji 40821529 10:00 — 4:00
Subhash Place, Pitampura, | +91- (Saturday)
Delhi- 110034 9810920605 4t Saturday off
CEO Mr. Punit 606, Pearls Best Heights-| 011-40821502 | Punitarora@rswealth.in [9:30 — 6:00 (Mon —Fi)
Arora Il Plot No C-9, Netaji 10:00 — 4:00
Subhash Place, Pitampura, (Saturday)

Delhi- 110034

4™ Saturday off

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint
with SEBI at https://scores.sebi.gov.in/ or Exchanges and Depositories at :
For NSE: https://investorhelpline.nseindia.com/NICEPLUS/

For BSE: https://bsecrs.bseindia.com/ecomplaint/frminvestorHome.aspx

For CDSL: https://www.cdslindia.com/Footer/grievances.aspx
For MCX: https://www.mcxindia.com/Investor-Services
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI
SCORES/Exchange portal / Depository Portal.

RegdOffice:606, Pearls Best Heights-11, Plot No C-9, NetajiSubhash Place, Pitampura, Delhi-10034
Tel: 011-40821500. Email: research@rswealth.in Website: www.rswealth.in, GSTIN: 07AAGCR3951C17J
CIN No: U67190DL2013PTC251918.SEBI REG. No Broking-INZ000009936,R.A- INH000015145
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