
INVESTOR CHARTER IN RESPECT OF RAs 
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Trend of monthly disposal of complaints 
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* Inclusive of complaints of previous months resolved in the current month. 
# Inclusive of complaints pending as on the last day of the month. 

8 - 9 

8. 

December’ 2024 

 September’ 2024
August’ 2024 

July’ 2024 



Trend of annual disposal of complaints 

Sr. 

No. 

Year 

1. 

2. 

Grand Total 

Carried forward 
from previous year 

0 
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Received Resolved Pending# 

* 
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* Inclusive of complaints of previous years resolved in the current year. 
# Inclusive of complaints pending as on the last day of the year. 
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