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Annexure B 

Other
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from 

Directly
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Exchange 
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0 

0 

0 

0 

Carrie
d
forwar
d from
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us
month 

0 

0 

0 

0 

0 

Receiv
ed
during
the
month 

0 

0 

0 

0 

0 

Total
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ng 

0 

0 

0 

0 

0 

Resolve
d* 

0 

0 

0 

0 

0 

Pendi
ng for
less
than 3
month
s 

0 

0 

0 

0 

0 

Pen ding at the
end of the
month** 

Pendi
ng for
more
than 3
month
s 

0 

0 

0 

0 

0 

Average
Resoluti
on time^
(in days) 

Investor Complaints Data – Stock Broker

Data for Every Month Ending 
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Trend of monthly disposal of complaints 
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March-2024 
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*Should include complaints of previous months resolved in the current month, if an y. **Should
include total complaints pending as on the last day of the month, if any. A^verage re solution time is
the sum total of time taken to resolve each complaint in the current month divided by total number
of complaints resolved in the current month. 
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Trend of Annual disposal of complaints 
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